iShopChangi x Changi Rewards LoveSG Promotion - Terms & Conditions

Acceptance of Terms and Conditions

By participating in the iShopChangi x Changi Rewards LoveSG Promotion ("Promotion"), each
participant ("Participant”) agrees to be bound by these Terms and Conditions, including any
amendments, additions, replacements, modifications and instructions issued by Changi Airport
Group (Singapore) Pte. Ltd. ("CAG") from time to time.

Participation in the Campaign constitutes the Participant's full and unconditional agreement to these
Terms and Conditions and all decisions made by CAG in relation to the Promotion.

1.

Promotion Eligibility

The Promotion is open to all individuals who:

Are registered members of the Changi Rewards Programme and hold a valid Changi Rewards
account ("Eligible Members").

Comply with the Promotion mechanics and these Terms and Conditions.

CAG reserves the right to determine the eligibility of any Participant at its sole and absolute
discretion.

Promotion Period

The Promotion will run from 1 August 2026 to 31 August 2026 (both dates inclusive),
unless otherwise determined by CAG.

During the Promotion Period, Eligible Members who make a minimum Nett spend of S$250
on participating LoveSG brands in a single transaction on iShopChangi will receive 6,100
bonus Changi Rewards points ("Bonus Points"), subject to these Terms and Conditions.

o In calculating the Nett Spend, all discounts given and amounts paid using vouchers
(including, but not limited to, Changi e-Voucher(s) and Changi e-Voucher(s) Flexi)
shall be excluded, i.e. such amounts are to be excluded when calculating the total
qualifying spend in a single receipt.

The Bonus Points awarded under this promotion are in addition to any regular Changi
Rewards points earned for the qualifying transaction.

Each Eligible Member may receive the Bonus Points once per qualifying transaction during
the Promotion Period.

Eligible LoveSG Brands for the Promotion

BEAUTY & BODYCARE HEALTH/WELLNESS FASHION

IDS Skincare ¢ Holistic Way e Beyond The Vines
Est.lab e Trulife e Goldheart

Heure e Kinohimitsu e Pearly Lustre

Ble De Fonty e DrOra o (Cocoonese

Crystal Tomato o Nature's Nutrition e Black By Blue Brave




e DrGL

e Skin Inc

e Romi Beauty

e The Powder Shampoo
e Scent Journer

e Maison De L'asie

e Singapore Memories
e Soul Good Project

e Hush Candle

e Hyuuga

e Derma-RX

o Kew Organics

e Liht Organics

e Coco Veda

e LABO Nutrition
e Company of
Wellness

THCN

Talking Toes
Gnome & Bow
Rare Bird Collection
Humble Bow
Boheme by Vero
Lee Jane Art
NATbyJ

The Bold Co.
Pazzion

WINES AND SPIRITS GOURMET FOOD Tech HOME & LIVING
e Brass Lion e Yu Cookies e Razer e Odette

e Tanglin e TWG ¢ Mayer

e Zouk e Bacha Coffee Temple(Candles)
e lLeomhann e Lemuel Chocolate

e Irvins Salted Egg

e Fragrance

e Song Fa

e Tiger Balm

e Bee Cheng Hiang

e Mdm Ling's

e Shermay’s
Singapore Fine
Food

To qualify for this promotion, the Eligible Member must ensure that their iShopChangi

account is linked to their Changi Rewards account prior to checkout, either through the

iShopChangi Account page or the Order Summary page. A valid Changi Rewards

membership number must be provided at the time of purchase to be eligible to earn Changi

Rewards points and Bonus Points.

days after the end of the Promotion Period.

Bonus Points will be credited to the Eligible Member's Changi Rewards account within 90




Transactions that are subsequently cancelled, refunded, returned, reversed, deemed
fraudulent, or otherwise determined by Changi Airport Group to be ineligible shall not qualify
for this promotion. Where Bonus Points have already been credited in respect of such
transactions, Changi Airport Group reserves the right to deduct or claw back the
corresponding Bonus Points from the member's account.

Eligible Members may log in to their Changi Rewards account to view their points balance
and transaction history.

All Changi Rewards points awarded under this promotion are subject to the Changi Rewards

Programme Terms and Conditions, including but not limited to provisions relating to points

accrual, redemption, validity, forfeiture and membership eligibility.

CAG reserves the right to verify the eligibility of participants and cancel any redemption
suspected of fraud, abuse, or violation of these Terms and Conditions.

CAG reserves the right to amend, suspend, or terminate the promotion and/or these Terms

and Conditions at any time without prior notice.


https://www.changiairport.com/en/rewards/changi-rewards-terms-and-conditions.html
https://www.changiairport.com/en/rewards/changi-rewards-terms-and-conditions.html

